
Presented by Resolve in partnership with the Oregon Mediation Association 

Toolz for Tough  
Conversations 
Master mediator,  

facilitator & trainer 

Mary Dumas, of  

Dumas & Associates  

and the Institute for 

Multitrack Diplomacy, 

is respected 

throughout the nation 

for her expertise  in 

public conversations. 

$150  | $135 by May 15 | $100 group rate 

Continuing education units available. 

Space is limited.  Registration closes June 5, 2018. 

resolvecenter.org  ♦  541-770-2468 

A workshop on conflict de-escalation and constructive  
confrontation, Toolz prepares individuals, organizations, and 

communities for civil discourse on today’s most divisive issues. 

June 21, 2018 
9:00am - 5:00pm 

Medford 

http://dumas-assoc.com
http://imtd.org
http://imtd.org
http://www.resolvecenter.org

