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By the end of the program, participants will be able to: 

• Identify the key elements that advance a successful transfer of patient care from one setting
or level of care to another

• Recognize factors contributing to readmission rates, including social determinants of health

• Examine available tools and resources that advance a safe, effective, efficient, equitable,
patient-centered journey across each transition of patient care

Attendees will look at what various Transitions of Care programs have done in hospital systems 
across the country and will explore the benefits and lessons learned along the way. The content will 
impact any health care professional looking for refreshed solutions for creating smooth transitions. 
Strategies for improved outcomes can benefit even those with low readmission rates or concerns 
about “bounce-back” rates.

Transitions of Care – Lessons Learned for Improved Outcomes

Nancy Skinner, RN-BC, CCM, ACM-RN, CMCN, active consultant in health 
care and two-time former CMSA president, will lead this informative,  
solution-based presentation. The presentation will build upon the 
professional need to understand how the role of the Affordable Care Act 
has transformed hospitals and improved outcomes over the last 10 years. 

FREE 
Virtual Workshop 
1 contact hour provided for: RN/LPN/SW/CCCM

https://zoom.us/webinar/register/WN_g6oDoHCTTgehvQGKHICYig
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